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VIDEO
Most chiropractors have staff, so therefore they have
someone in the treatment room with them as a witness.
Since I do not have staff, this could be a great liability for
me when treating patients. You never know who’s going to
walk through your doors for treatment and why. I treat on
an average of 140 New Patients per month and I bet you
half of them have never been to a chiropractor, so therefore
they don’t know what to expect. Meaning that they may
not know that body contact is a normal procedure during
an adjustment, with that said, it’s important to explain in
detail to every new patient what you are doing and if they
at any time feel uncomfortable, please let you know.
One of the greatest assets to this model is there’s no staff,
but we still need to protect ourselves from any false
accusations. How? I purchased and installed a security
camera in my treatment room. This way I’m protected as
well as the patient. The camera runs 24/7 and if I ever get
accused of something I can rewind the footage and down
load it to a USB and give it to the proper authorities. You
can not be too safe.
Before I installed the camera, I had to get it cleared
through the Texas Board of Chiropractic Examiners. I hired
an attorney who throughly researched the laws and HIPPA.
It turns out that in the State of Texas it is legal as long as
you follow some guidelines which include:
1. Must be posted outside the treatment room.
2. Must be included in you consent form.
3. There must be NO disrobing in treatment room.
4. The video must NOT be audible.
The sign I have posted outside the treatment room reads;
“Attention, for you and Dr. Scot’s protection, all treatment
is under video surveillance.” Not one patient has ever said
one negative comment about it, in fact they applaud me
for it. Protect yourself and your future as a chiropractor.
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